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A journey beginning with an event or action
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State Table

Audience 
Segmentation





Original Design
What’s needed to start is obvious, but there’s no 
clear answer to what’s next.



Updated Wizard
The new journey wizard was designed to create 
a full journey in less than 90 seconds











A journey beginning with an event or action

Push Notification
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Detail view

Push Details



Detail view

In-App Details



Declaring Splits
First step is to decide how many variations there 
are and what elements will be tested.



Setup Test Variants
After selecting the elements to test, it’s time to 
edit the variations for testing







Radio and podcasts

KQED FM
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Existing App

A Devoted User Base

For a Proof of Concept





Added Feature

Top Five News Articles

Popular news articles to call back to the website
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